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RENEWAL ISSUE

LETTER FROM THE ACTING CHAIR

elcome to your renewal issue of the District of Columbia .

Board of Massage Therapy. This newsletter is published
yearly, and this will be our primary means of communication
with all DC licensed Massage Therapists.

The Board will now be distributing its newsletter by email.
Thus, it is essential that you update your email address with
the Board to ensure that you receive upcoming newsletters
and important notifications regarding regulatory updates
and changes. You may submit your updated email address
to Ms. Thelma Aboagye at thelma.aboagye@dc.gov.

The renewal deadline is January 31, 2013, so please
begin to gather your continuing education (CE) credit
certificates. Each year, the Board audits a number of
Massage Therapists to determine if the credits listed on
the license renewal application are accurately reflected
in the credits on hand. The Board continues to address issues with a number of Massage
Therapists who cannot accurately validate their credits for a number of reasons. Please note
that reporting on the license renewal that you have accumulated the required credits, but later
being unable to verify them in an audit can result in disciplinary action. Please ensure that
you have—or will have accrued—-the necessary credits by January 31. For this renewal cycle,
Massage Therapists are required to have twelve (12) hours of approved CE credits during the
two (2) year period preceding the date the license expires. The new CE Audit Response Form
is on page 5 and on the Board website at www.hpla.doh.dc.gov

Cary Bland, MT

There is another important requirement that will impact the renewal process
for the very first time this year. It is the need for each Massage Therapist and all
other health professionals to undergo a criminal background check (CBC).

A delineation of the CBC process can be found in this newsletter (please see page 3). Please
read and follow these instructions. Should you have any questions, call the Board’s staff listed
on the back of the newsletter.

(continued on page 2)

_ YOUR LICENSE WILL EXPIRE ON JANUARY 31, 2013
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THE BOARD MEETS
QUARTERLY

SEPTEMBER 20, 2012
DECEMBER 20, 2012
MARCH 21, 2013
JUNE 20, 2013
SEPTEMBER 19, 2013
DECEMBER 19, 2013

“THIRD THURSDAY OF THE MONTH"

at 899 North Capitol St NE
Second Floor
Washington, DC 20002

Open Session begins
at 1:30 p.m.

WHEN YOU MOVE
(OR CHANGE
YOUR NAME)

Licensees sometimes
forget to inform the Board
of Massage Therapy when
they move or change
names. If we do not have
your current address,

you may not receive your
renewal mailing because
we may send it to your
former address.

All name and address
changes must be submitted
in writing to our office within
30 days of the change.

Please include your name,
address, Social Security
number and license
number, and email address.

If you have a name change,
you must also enclose a
copy of your certificate of
marriage, divorce decree, or
court order that authorizes
the change.

Fax your request to
(202) 724-8677, or mail
your name and address
change to:

DC Board of

Massage Therapy

Attn: Processing Department
Address/Name Change

899 North Capitol St NE
First Floor

Washington, DC 20002

THINGS YOU NEED TO KNOW TO RENEW

1) All licensees will be required to undergo a state and federal Criminal Background Check
(CBCQC). If you were licensed after January 2011, and already underwent a CBC for DC
licensure, you are exempt from this requirement.

2) To access your renewal application beginning on November 1, 2012, go online at
www.hpla.doh.dc.gov. No CBCs will be done/accepted unless a renewal application
has been completed and filed with our office.

3) Answer ALL questions completely and truthfully to avoid delays in processing your
application. If you are aware of an incident in your past that may result in a positive criminal
background check, you must provide the supporting documentation (including court
documents) that explains the outcome of the case.

4) If you are currently not in compliance with the Board, your ability to renew may be denied until
you satisfy the request of the Board.

5) The licensure renewal fee is $177. In addition, Criminal Background Check fee is $50.*
*varies by state

6) CE’s—All licensees must have completed 12 hours of continuing education (CE) credits prior
to renewal to be eligible for renewal. Random audits will be conducted following the renewal.

7) All licenses will expire on January 31, 2013. Please begin the renewal process early.

Any false statement on your renewal application will result in disciplinary action being taken
against your license.

General Renewal Questions: 1 (877) 672-2174 | Website: www.hpla.doh.dc.gov

APPLY TO SERVE ON THE BOARD

If you are a District of Columbia resident interested in serving on the Board of
Massage Therapy, please contact the DC Office of Boards and Commissions
(OBC). The OBC web address is:

www.obc.dc.gov

There you may download an application. Questions? Contact the Office of
Boards and Commissions at: (202) 727-1372.

LETTER FROM THE CHAIR (continued from page 1)

Please help us welcome our new Board Counsel and Assistant Attorney General
Panravee Vongjaroenrat, Esq., who fills the post vacated by Olga Clegg.

The Board meets quarterly (Third Thursday in March, June, September and December)
in the Board’s conference room at 899 North Capitol Street, NE, Suite 200. The public
and students are invited to attend the Open Session at 1:30 p.m. We welcome your
input and look forward to seeing you at our next Board meeting. If you have
recommendations for articles or topics you would like for us to address, let us hear
from you.

Cary Bland, MT

Acting Chairman

DC Board of Massage Therapy
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LICENSURE RENEWAL PROCESS
LICENSES EXPIRE ON JANUARY 31,2013

RENEW YOUR LICENSE VIA THE INTERNET.

TO RENEW ONLINE YOU MUST USE INTERNET EXPLORER 6.0 OR HIGHER AND PAY BY
MASTERCARD OR VISA. OUR SYSTEM IS NOT COMPATIBLE WITH GOOGLE CHROME OR SAFARI.

Before you log-on to our website, please have these items available:
] Your Social Security number
) Your Visa or MasterCard, in order to pay your renewal fee of $177 online.

WHEN YOU ARE READY TO LOG-ON TO OUR WEB SITE:
+ Enter www.hpla.doh.dc.gov into the address field of your web browser
] Click on Online License Renewal
[J Type in your Social Security number and last name and click on “Search” tab
[ At the Registration page, you must create a User ID and Password
[] Type in your newly created User ID and Password and follow the step-by-step instructions to complete the
renewal process.

» Please be sure to printout a copy of the “Confirmation Page” for your records.

AFTER YOU FINISH THE ON-LINE RENEWAL AT OUR WEB SITE, SEND US:
* If you do not currently have a photo on your license, you will need to send TWO (2) 2"x2” photos of yourself
(identical passport-size photos; plain background, front-view, fade-proof), and write on the back of the photos
your full name and license number or Social Security number.

* If you answer “yes” to the question in “Section 6”, please mail the supporting document (s).
* Mail the items to: HPLA - ATTN: Massage Therapy Renewal

899 North Capitol Street NE-First Floor

Washington, DC 20002

* After 24 hours, you may verify your completed renewal at: http://hpla.doh.dc.gov/weblookup

NOTE: Please do not submit copies of CEs unless selected for the CE Audit.
CEs are NOT required for first-time renewals.

TO REQUEST A PAPER RENEWAL APPLICATION OR APPLY FOR PAID INACTIVE STATUS, PLEASE VISIT OUR WEBSITE AT WWW.
HPLA.DOH.DC.GOV OR CALL 1-877-672-2174 BETWEEN THE HOURS OF 8:30 AM AND 4:30 PM EST - MONDAY THROUGH FRIDAY.

PAID INACTIVE STATUS

If you intend to retire your license, or if you would like to place your license on Inactive Status, you must explicitly inform
the Board of your intention before the renewal date expires. If you fail to pay renewal fees on time, your license is not
inactive; it is delinquent (expired). It is unlawful to practice as a Massage Therapist while your license is delinquent/

expired.
PAID INACTIVE FEE: $177 (one-time fee)
TIME LIMITATION: UNLIMITED
FEE TO REACTIVATE YOUR LICENSE: $ 34
CONTINUING EDUCATION (CE): Licensees on Paid Inactive status must continue to meet the

continuing education requirements; CE must be presented to
the Board when applying for licensure reactivation.

Contact Customer Service at 1 (877) 672-2174,
or Ms. Thelma Aboagye at: (202) 478-5791 for further information.
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CRIMINAL BACKGROUND CHECK (CBC) PROCESS

WHERE CAN | GET MY CRIMINAL BACKGROUND CHECK DONE?

Health professionals licensed in the District of Columbia can now receive live scan Criminal Background Check services
with MorphoTrust USA (formerly called “L-1 Enrollment”). For more information on how to receive a live scan Criminal
Background Check via MorphoTrust Services visit the MorphoTrust USA website or call 1-877-783-4187.

APPLICANTS COMPLETING CBC THROUGH MORPHOTRUST USA

Applicants choosing to use MorphoTrust USA for CBC will pay MorphoTrust directly for this service.
Applicants have the following options to schedule fingerprinting appointments with MorphoTrust USA.

1. On-line Live-Scan Scheduling
. Available 24 hours a day, 7 days a week.
1. Go to the website, www.L1lenrollment.com.
2. Click on the map link to DC.
3. Choose Online Scheduling and enter required information and select desired appointment.

2. Call Center Scheduling
. Available Monday - Friday, 9am — 5pm EST.
Call (877) 783-4187 and speak to one of the operators.
1. Operators will collect required information and schedule your appointment.
2. Be sure to write down your appointment date, time and location provided by the operator.
3. Out of State Applicants who reside out of the District of Columbia, or are physically unable to go
to a location to be fingerprinted may use MorphoTrust USA’s Card Scan Processing Program.

This program utilizes advanced scanning technology to convert a traditional fingerprint card (hard card) into an electronic
fingerprint record. Converting a “hard card” into an electronic record enables an applicant to have their fingerprint record
processed as quickly as if they had traveled to an electronic fingerprint processing location. Applicants must go online to the
MorphoTrust USA website or call 1-877-783-4187.

** A FBI Name Search request will be requested by MorphoTrust (formerly doing business as L-1 Enroliment) on behalf of DC
DOH if an applicant has received two fingerprint rejections based on quality. Once MorphoTrust personnel receive notice
that an applicant has received a second rejection, a name search request form will be submitted by approved MorphoTrust
personnel directly to the FBI.

CAN I APPLY FOR A TEMPORARY LICENSE IN THE DISTRICT? The Board does not issue Temporary Licenses.

LIVE SCAN LICENSED AFTER JANUARY 2011
FINGERPRINTING If you were licensed after January 2011, and already underwent a CBC for

DC licensure, you are exempt from this requirement for this renewal.

PREVIOUS HPLA CBC

If you have completed a CBC for the purpose of licensure with DC Health
Professional Licensing Administration (HPLA), you are not required to
complete another CBC until 2016.

CBC FINGERPRINT VENDOR LOCATED AT DOH

You can get your CBC fingerprinting done at the MorphoTrust location on

TWO CHECKS! the first floor at the Health Professional Licensing Administration. We are
Your first check, made payable to located at 899 North Capitol Street, NE, Washington DC 20002 (across
“DC Treasurer”, will cover the fee the street from Gonzaga High School).
for your renewal. Your second,
separate check will go towards
the Criminal Background Check SUBMIT RENEWAL APPLICATION BEFORE CBC
(CBC); that fee is $50 for DC
residents. CBC fees vary by state.

No CBCs will be done/accepted unless a renewal application has been
completed and filed with our office.
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WE WELCOME OUR OF NOTE:
NEW ATTORNEY MASSAGE ESTABLISHMENT LAW

By Panravee Vongjaroenrat, Esq., Board Attorney

Subtitle 25-D of the D.C. Municipal Regulations (Massage Establishment and Health
Facility Regulations) was revised on October 9, 2009 with the goal of strengthening
the standards for massage establishments and health spa facilities. The regulations
require licensure for massage establishments which are defined as establishments
where massage is provided or administered. A massage establishment is required,
among other things, to have a manager on duty during all hours of operation.

The licensure and related requirements have recently been noted to have unintended
and burdensome impact on massage therapy professionals. Accordingly, the
Department of Health (DOH) has embarked upon an effort, with valuable input and
insight from the massage therapy community, to revise the regulations to clearly
exempt massage therapists from the establishment regulations. The exemption will
mean that massage therapists who own a massage practice or establishment
are not required to obtain a massage establishment license from DOH.

The Board of Massage Therapy The proposed regulations are expected to be published in October or November in
welcomes new legal advisor the D.C. Register. The Board of Massage Therapy will send an e-mail blast to alert
Assistant Attorn'ey Camel licensees and invite public comments on the proposed rules. The D.C. Register is
Panravee Vongjaroenrat, Esq. , o
available at www.dcregs.org. Interested individuals may create an account at the
D.C. Register website to receive e-mail notifications of any activities, notices, or rules.

FREQUENTLY ASKED QUESTIONS

When do | renew my license? Massage Therapy licenses are renewed every two (2) years by January 31st of each odd-
numbered year.

What are the Continuing Education (CE) requirements for the renewal cycle? Licensees must have completed twelve (12)
hours of approved continuing education credit during the two (2) year period preceding the date the license expires, which
shall consist of the following: (a) Three (3) hours of professional ethics; and (b) Nine (9) hours of massage-related course work
provided by a Board approved provider of which six (6) hours should be completed in a live classroom setting taught by an
appropriate instructor.

You will have to attest that you have in fact fulfilled your CE requirement. Only licensees selected during random audit may be
subject to verify their CE by submitting copies of their certificates of completion.

Do | need to submit the twelve (12) hours of approved CE credits if this is my first renewal? No. If this is your first
renewal, you do not have to submit CE credits.

May | place my license on Paid Inactive if | allow my license to expire after January 31, 2013? You may place your license
on Paid Inactive during the sixty (60) day grace period with a payment of the $85.00 late fee, plus a Paid Inactive fee.

Can | reinstate my expired Massage Therapy license in the District of Columbia? Yes, provided that your license has not
been expired for more than five years. You must complete the required continuing education credits for reinstatement and submit
the appropriate application.

How do | request a letter of verification from the District of Columbia Board if | am applying to another jurisdiction?
Submit a written request to the Board including your name, license number and the address to which you would like the
verification sent. Also include any form that needs to be completed by our agency. Include a check or money order for $34.00
made payable to the DC Treasurer. Once your request is received, verification will be processed within 5-7 business days.

Do I need to complete a criminal background check if | have already completed it for my employment? Yes, the criminal
background check must be done for the DC Massage Therapy license.
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WELCOME NEW LICENSEES!

FEBRUARY 1, 2011- JULY 31, 2012
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CE AUDIT RESPONSE FORM

The Board of Massage Therapy has implemented a new audit form for licensees selected during the
CE Audit. If you have been selected for Audit, please submit the form below to the Board of Massage
Therapy at: DC Board of Massage Therapy, Attn: CE Audit, 899 North Capitol Street NE, First Floor,
Washington DC 20002.

Name (please print):

License Number:

Twelve (12) hours of approved CE credits required. a) Three (3) hours of professional ethics; and (b) Nine (9) hours of
massage-related course work provided by a Board approved provider of which six (6) hours should be completed in a live
classroom setting taught by an appropriate instructor.

NAME OF COURSE

ORGANIZATION
THAT PROVIDED
THE PROGRAM

Number of
Contact
Hours

Total CE hours completed between February 1,2011 - January 31, 2013:

Date course
was taken

10.
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BOARD WELCOMES SENIOR HEALTH LICENSING SPECIALIST

The Massage Therapy Board welcomes Senior Health Licensing Specialist
Eric Yeager, Esq. Mr. Yeager has almost 20 years of experience as an
attorney and legal writer in intellectual property law, covering innovations in
pharmaceuticals, biotechnology, medical devices, electronics, computers,
telecommunications, energy, and an array of other technological

areas. He has written extensively on developments related to patent
prosecution, licensing, litigation, and legislation at the U.S. Congress,

the U.S. Supreme Court, the U.S. Copyright Office, the U.S. Patent

and Trademark Office, and the Court of Appeals for the Federal Circuit.

In addition to studying legal and regulatory issues for the Department of
Health, he will apply his skills for producing web-based video news interviews
and information segments to create videos and other tools to enhance the
user experience of visitors to the Board website.

Eric Yeager, Esq.

FILING A COMPLAINT WITH THE BOARD

To file a complaint against a licensed Massage Therapist, simply write a letter that describes your complaint. The letter
must be signed, and you should attach copies of any pertinent documents that you may have. The letter must also
include your address, so we may contact you as necessary and notify you of any findings.

PLEASE NOTE: You can print a complaint form from our website at www.hpla.doh.dc.gov

You should mail the complaint to:
DC Board of Massage Therapy
899 North Capitol St NE
First Floor
Washington DC 20002

You can also fax the complaint to the Board at (202) 724-8677.

If your complaint alleges unlicensed activity, you should address your complaint to:
Supervisory Investigator
899 North Capitol St NE
First Floor
Washington DC 20002

You can also fax your complaint about unlicensed activity to (202) 724-8677.

Please be advised that the health professional licensing boards do not have jurisdiction over fee disputes, except for
billing for services that were not provided. If you have a fee dispute with a health professional, you can seek redress
through the civil courts.




BOARD ORDERS

2011

Suspension
Gerzon, Daniel* (7/7/2011) - Suspended for a period of two (2) months
from the practice of Massage Therapy. Mr. Gerzon signed a consent
order stipulating that he failed to appropriately drape a client and failed to
disclose a termination on his application, and he is suspended for two (2)
months, subject to monthly monitoring by a psychologist for a period of one
(1) year, and must complete Board-approved training in draping and ethics.

2012

There were no public Board Actions against licensees in 2012.

NON-PUBLIC ORDERS
2011 - There were no non-public actions.

2012 - Fifteen (15) non-public actions were taken against
licensees who were not in compliance with the CE Audit.

PUBLIC VS. NON-PUBLIC
BOARD DISCIPLINE

PUBLIC DISCIPLINE
Disciplinary actions that

are reported to the National
Practitioners Data Bank and
viewed at:

http://app.hpla.doh.
dc.gov/weblookup/.

NON-PUBLIC DISCIPLINE
Disciplinary actions that constitute
an agreement between the

Board and the licensee and, if
complied, are not made public.

BOARD STATISTICS

The Board of Massage Therapy has on record 841 active licenses as of August 9, 2012.
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