
MTL New Application FAQ’s  

 

1) I have not received a copy of my Medical Training License?  
 
Hard copies of licenses are not mailed. Your license status is available by 
clicking the following link: http://app.hpla.doh.dc.gov/weblookup/.   
 

2) What forms of payments are accepted for MTL new applications?  
 
Our on-line renewal system only accepts Visa and Mastercard. NO 
AMERICAN EXPRESS.   
 

3) Where do I get my background check done?  
 
If you are in the Washington, D.C. metropolitan area, it is recommended 
that you come into the Department of Health at 899 N. Capitol St. NE 1st 
Floor, Washington, DC 20002. If you are not in the DC metro area, please 
contact Morpho Trust at 877-783-4187 or by email at 
www.l1enrollment.com/state/?st=DC  
 

4) Where I do send in my application once I have completed it?  
 
Please send your application and all supporting documents to:  
 
Department of Health- Board of Medicine 
HRLA 1  
PO Box 37801 
Washington, DC 20013 

http://www.l1enrollment.com/state/?st=DC

