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Name of Health Care Agency: Street Addrass, City, State, ZIP Code: " | Survey Date:
‘ Right At Home DC 1818 New York Ave. N.E. : 01/15/2009
. Washingion, D.C. 20002 Follow-up Dates(s): .
Requition ~ Statement of Deficlencies Py Plan of Correction - |. Complston
An initial licensure survey was conducted at your agency
on January 15, 2009, The following deficiencies were
besed on a review of your agency's records. A random
sample of (10} records were reviewed from a census of
| sixty eight (68) employees. The findings of the survey %
wete based on interviews, clinical and administrative q,}'\éi\e
record review, _ w) _
M\x
3903 . \ . \
& Mal otient/fangd \/2= [0%
GOVERNING BODY ‘ 4o q}‘f‘g?mﬁﬁ witl ba m/cted o inikiat 2]
The governing body shall do the following: adLER oA Yo Wolle cart and on a
‘ querierly basds , e Peodback
3903.2 | The evaluation shall include feedback from a : regording seruiees provided ie
(C1) representative sample consisting of either ten percent corpilect . Resinits are rew eeoect
(10%) of total District of Columbia patients or forty (40) issues ort. aodresied as r 2guired
District of Columbia patients, whichever is less, regarding by ~the BUalNg Taproveiedt Prgramd,
services provided to those patients. ' Al eit;:. W;W d\S witl "'Q;?‘:'f;f:feu‘f' bt
Based on record review and staff interview, the Health 10 EABUIR Coupliante wh e
Cate Agency (HCA) failed to obtain feedback from a fhosk Teacthaok frotaa cepreseurative

SGJU-E!& RAOrding services Iofzw.‘cleg( is

/éé‘l"w'}ﬂﬂf%u | f//5/09 N L/(M-Mwwm .L'-({N’D‘i

/" Name of Inspector(s) Déte Issued , Facility Director/Designee Date
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3903.2
(€2

3907.2 @)

. | Review of the agency's policies and procedures on January

 Based on record review and staff interview, the Health
| Care Agency (HCA) failed to include a review of any

STATEMENT OF DEFICIENCIES AND PLAN OF CORRECTION

representative sample of the services provided to their
patieats,
The finding includes:

15, 2009 revealed the agency failed to provide evidence
that their evaluations included feedback from a
representative sample regarding the services provided to
those patients. -

(2) The evaluation shall include a review of all complaints
made or referred to the agency, including the nature of
each complaint and the agency's response thereto.

complaints made to their agency.
The finding includes; -
Review of the records on Janvaty 15,2009, revealed that
the agency failed to provide evidence ‘
in their quarterly minutes that the coniplaints referred to
the agency had been reviewed or addressed &t the time of
the survey. ' ' '

3907
PERSONNEL
Each home care agency shall maintain accurate personnel
records, which shall include the following
information:
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STATEMENT OF DEFICIENCIES AND PLAN OF CORRECTION

Based on record review, the HCA failed to ensure that six
out of ten staff' had secured a current CPR certification.
(Staff #3,#4, £5, #8, #9, and #1 3]

The findings include:

Review of the personnnel records presented on January 15,
2009, revealed six out of the ten staff did not have a
current CPR certification on file.

(€) Health certification as required by section 3907.6;

Based on record review, the HCA failed 1o ensure that six
out of ten staff had secured current health certificates for
(Staff #2, #3, ¥4, #6, #7, #8, #9, #10, and #1 i}

The findings include:

Review of the personnne! records presented on January 15,
2009, revealed nine out of the ten staff did not have a
current health certificate on file,

(®) Verification of previous employment;

Based on record review, the HCA failed to ensure the

for (Staff #4).
The findings include:

d
verification of previous employment for one of the ten staff %’

o\

Review of the personnnel records presented on January 15,
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2009, revealed the HCA fialed to secure the review of
reference checks for one out of the ten staff records
reviewed. .

(2) Documentation of reference checks;

Based on record review, the HCA failed to secure
reference checks for three of the ten currently employed
staff (Staff #2, #8, and #9),

‘The findings include;

Review of the personnnel records presented on January 15,
2009, revealed the HCA failed to secure the review of
referenice checks for three out of the ten staff records
reviewed.

() Copies of completed annual evaluations;

Based on record review, the HCA failed to secure annuar]
evaluations for five of the ten currently employed staff
(Staff #4, #5, #6, and #9), o

The findings include;

Review of the personnnel records presented on January 15,
2009, revealed the HCA failed to secure completed
evaluations for four out of the ten staff records reviewed,
(i) Documentation of any required criminal background
check; )

Based on record review, the HCA failed to secure any
required background checks for two of the icn currently
employed staff (Staff #2, and #7.

The findings include;
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Review of the personnnel records presented on January 15, :
2009, revealed the HCA failed to secure any required : \ [ !0“1
background checks for two of the ten currently employee . . & cone). pocontk 2907,
- | records twao out of the ten staff reconds reviewed. 7% R Wil revewo o.ﬂ P o
3907.2(k) | A position description; 17 o determiine o Posivin pacorplonf
- | Based on record review, the HCA failed to secure position % presens M;_ -\-fm- o 1,-%.;«;
descriptions for four of the ten currently employed staff Aotthy “Mose slofé i “f’:‘l'r;ﬁ
(Staff #3, #8, #9, and #11), Wit e veguiceirent 4 oy
T T qu\' Pme__. A uui\\QJLC.{u‘Q, :
The finding include: ok all S4a® aed- s paplitspat.
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U S TF N .
Review of the personnne] records presented on January 15, he.; coupleled oy all Sta. -
. . Byt @nap . _ )
2009, revealed the HCA failed to secure postion : .
descriptions for four out of the ten staff records reviewed, 2.4 |2+t will reviao asl personnel 2l /Dcf
' . P " reevds wo deteracire. olovrmentatid Z/Z 4
3907.2 (m) | Documerttation of acceptance or declination of the ' Yo nEHhe
Hepatitis Vaccine; : Al tanet. ov deokinedion o
P # Vassune £ Presant, RAH
Based on record review, the HCA failed fo secure witl "”’“'Rf Teote. stabf ror in Y
documentation of acceptance or declination of Hepafitis Losplionee wivn the requires N
Vaceine for one of the ten currently employed staff (Staff M wviving auel By phowe. ?—H:'- wi
A1), PO ol clash aeet-tinig reg
- A R Signed aceeptonee or A2l o
The finding include:

Review of the personnnel records presented on January 15,
2009, revealed the HCA failed to secure documentation of

acceptance or declination of Hepatitis Vaccine for one out
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of the ten staff records reviewed, o ool WA oteed] 1
3907.6 | Atthe time of initial employment of each employee, the Ubdﬁ A 'Pul wf:f ot ver ;;{Acx;wi 37/ a./ 0%
home care agency shall verify that the empioyee, within 'ﬁ dacu::m@-cm Mt erpioyee 1%
the six months immediately preceding the date of hire, has Frze of comttinicalole. dieanse, ot
been screened for and is free of commuicable disease. Jeemontns o» mice. is preset, patt
Based on record review and staff interview, the Health il okt ; "t
! WA nobi dHose Salf aot T mphm Fe
Care Agency (HCA) failed to verify that three of the ten With s r2quirgrend i yorl Hing oAk
staff (Staff #3, #4, and #7) was screened for and was free W opRome . guit Wil ansure, <ok ot
of any communicable disease, Aol ieed S r1quirpiiont |
., Persoaned wili n* e assle o coirplete
The findings include: Fral priantokivn kit doer et
. o 16 presentedd Brodvngy Had employes
Review of the personnne! records presented on January 15, {> Fee oF consptunicatole diseagse.
2009, revealed the HCA failed (o to verify staff was Wit in e L naovette iLitedtiote | Y
screened for and was free of any communicable disease for precedling “Tae olote oF nive, _
four out of the ten staff records reviewed. _ . - '
3907.7 ] Each employee shall be screened for communicable L fersomnel meovols witl be reatesas #&/ 0T
disease annually, according to the guidelines issued by the o dleferme gt an Aol ‘ g \
federal Centers for Disease Control, and shall be certified OF Camutnitaloie, oligenses nas
free of communicable disease. Leen dotadnest . R A Low
Based on record review and staff interview, the HCA failed . e Shal® ok i Dhiplianca (s
to verify that five of the ten staff (Staff #2, ¥3, #5, %6, and bﬁfw o phione anal on
#7) had been screened for commuinicable disease annually. TG RAV W emslm, et
The findings include: - all ool peeat e veglvaliond
_ farcomel wiit not pe. aowced to
Review of the personnnel records presented on January 15, ‘;;’Dr"' ﬁv;du;ﬁt A:"L;L*‘”:“‘;‘ wf\trm
2009, revealed the HCA failed to to verify staff had been ol vock oo anmuat soreenmd o
screened anhually for communicable disease for five out of mtl&mﬂ.'ub(& Aisense. .
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the ten staff records reviewed.

3915.8

3915.9

. 3915 '
HOME HEALTH AND PERSONAL CARE AIDE
SERVICES
Home health or personal care service activities that are
performed by an aide shall be explained to the patient by
the registered nurse or other health professional, as
authorized by a physician and in accordance with the plan
of care. : : :

Based on interview and record review, the ageney failed fo
ensure services were explained to each of their patients,
The findings include: :

Interview and record review on January 15, 2009, at 11:03
AM revealed the agency failed to ensure personal cate
services were explained by a registered nurse to patients
#1, #2, #3, #4, #5 and #6,

Bach home care agency shall define the duties of home

health aides and personal care aides.

Based on interview and record review, the agency failed to
ensure that duties were defined for each ha Aide oi

] Personal Care Aides..

The findings inchude:

Interview and record review on January 15, 2009, revealed
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the agency failed to provide documented evidence that
duties were defined for HA aides or Personal Care Aides,




