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evaluation.

Based on a record review, it was deterrmined that the
agency failed to include the above listed requirements in
their Personnel Policy.

The findings include:

A record review on August 26, 2009 at approximately
11:30 a.m. revealed that the agency failed to include the
terms and conditions of employment, including but not
limited to wage scales, hours of work, personal and
medical leave, insurance, and benefits, provisions for an
annual evaluation of each employee’s performance by
appropriate supervision, provisions for orientation,
periodic training or continuing education, and periodic
competency evaluation in their Personnel Policy.

During a face to face interview with the Director on
August 26, 2009 at approximately 12:00 p.m., she
acknowledged the findings.
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personnel records, which shall include the following
information: -

(f) Verification of previous empioyment;

Based on interview and record review, it was determined

that the agency’s personnel records failed to include
verification of previous employment for one (1) of one
(1) Home Health Aide in the sample. (HHA #1)

The finding includes:

A record review on August 26, 2009 at approximately
12:20 p.m. revealed the agency failed to include
verification of previous employment for HHA #1.

In an interview with the Director of Nursing (DON) on
August 26, 2009 at approximately 12:50 p.m. it was
acknowledged HHA #1°s verification of employment

_} was not in the personnel record.

There was no documented evidence verification of
previous employment was available for review for ail
employees at the time of the survey.

(g) Documentation of reference checks;
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Rased on interview and record review, il was determined
that the agency’s personnel records failed to include
documentation of reference checks for one (1) of one
(1) Home Health Aide in the sample. (HHA #1)

The finding includes:

A record review on August 26, 2009 at approximately
12:22 p.m. revealed the agency failed to include
documentation of reference checks for HHA #1.

In an interview with the DON on August 26, 2009 at
approximately 12:52 p.m. it was acknowledged HHA
#1’s documentation of reference checks was not in the
personnel record.

There was no evidence documentation of reference
checks was available for review for all employees at the
time of the survey.

(i) Documentsation of any required criminal a

background check;

Based on interview and record review, it was determined
that the agency’s personnel records failed to include
documentation of all required criminal background
checks for one (1) of one (1) Home Health Aide in the
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sample. (HHA #1)
The finding includes:

A record review on August 26, 2009 at approximately
12:25 p.m. revealed the agency failed to include
documentation of the criminal background check for the
previous seven (7) years, in all jurisdictions within
which HHA #1 had worked or resided within the seven
(7) years prior to the check,

In an interview with the DON on August 26, 2009 at
approximately 12:55 p.m. it was acknowledged
documentation of the criminal background check for the
previous seven (7) years, in all jurisdictions within
which HHA #1 had worked or resided within the seven
(7) years prior to the check was not in the personnel
record.

There was no evidence documentation of all required
criminal background checks was available for review for
all employees at the time of the survey.
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3608.1 (d)

3908.1 (g)

3908.1 (h)

Policies governing fees, payments and refunds;

Consent for services; and

Consent for interagency sharing of information.

Based on a record review, it was determined that the
agency failed to include the above listed requirements in
thetr Admission Policy.

The findings include:

A record review on August 26, 2009 at approximately
10:00 a.m. revealed that the agency failed to include the
amount charged for services, policies governing fees,
payments and refunds, consent for services, and consent
for interagency sharing of information in their
Admission Policy.
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During a facc to face interview with the Director on , .
August 24, 2000 at approximately 1100 a.m., she Viion ONE, INC @rem/ ‘O’#’ The <F€P7‘ /‘5{/&009
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3910.1 (a) Written policies that provide for the protection,

confidentiality, retention, storage, and maintenance
of clinical records;

Based on a record review, it was determined that the
agency failed to include the above listed requirement in
their Record Retention and Disposal Policy.

The findings include:

A record review on August 26, 2009 at approximately
10:30 a.m., it was revealed that the agency failed to
include written policies that provide for the protection,
confidentiality, retention, storage, and maintenance of
clinical records in their Record Retention and Disposal
Policy.

( SEE ATTACHENT #3)
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During a {uce to face interview with the Director on
August 25, 2009 at approximately 11:00 am., she
acknowledged the findings.




